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WHIRLPOOL OF INDIA LIMITED

WHISTLE BLOWER POLICY

PURPOSE

Whirlpool of India Limited (WOIL) is committed to openness, integrity, and accountability. This
Whistle Blower Policy ("Policy") allows Directors, employees, vendors, contractors, subcontractors,
consultants, trainees, shareholders, and any other third parties with whom the Company has
financial or commercial dealings ("Person") to report any actual or suspected incidents of any
illegal or unethical practices without fear of retaliation. The Policy aims to facilitate the reporting of
concerns about possible unethical behavior, suspected fraud, irregularities, or practices not
aligned with the Company's Integrity Manual or the law. It provides a channel for all Persons to

report genuine concerns that conflict with the Company's values and interests, ensuring their
protection against victimization. The Management's commitment to safeguarding those who
report such violations of the Integrity Manual and applicable laws is reinforced by this Policy, while

also ensuring the Policy is not misused. There are existing procedures in place to enable

employees to lodge a grievance relating to their own employment and this Policy is not intended

to cover the same.

This Policy is issued pursuant to Section 177 of the Companies Act, 2013, with rule 7 of the

Companies (Meetings of the board and its Powers) Rules 2014 and Regulation 22 of the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015 (“Listing regulations”) and
should be read in conjunction with the Integrity Manual.

AIM AND SCOPE OF THE POLICY

(a) This Policy aims to:-

Provide avenues for Directors, employees or any other persons including vendors, contractors,
sub-contractors, consultants, trainees, shareholders, former employees or any other third parties
(collectively called as "Persons") to raise concerns and receive feedback on any action taken;

Provide avenues for Directors, employees or any other persons to report breach of Company's
policies

Reassure Directors, employees or any other persons that they will be protected from retaliation or
victimisation for blowing the whistle in good faith.

Enable employees to report instances of leak of Unpublished Price Sensitive Information.



This Whistle Blower Policy is intended to cover concerns that fall outside the scope of other
procedures. That concern may be about an act or omission that:

is unlawful or in breach of any law;
is against the Company's Polices:

falls below established standards or practices; or

amounts to improper conduct, unethical behaviour or suspected fraud.
2. PROTECTION TO WHISTLE BLOWER

The Company understands reporting concerns is difficult due to fear of retaliation. It
prohibits harassment and victimisation, protecting individuals who report in good faith. In
case a Whistle Blower is already the subject of any disciplinary action, those procedures will
not be halted as a result of their Whistle Blowing.

The Company will strive to protect a whistleblower's identity upon request, though their
statement may be needed during an investigation. If the Whistle Blower makes an
allegation in good faith, which is not confirmed by the investigation, no action will be taken
against the Whistle Blower. If a complaint is malicious or vexatious, disciplinary action will
be taken against the Whistle Blower.

This Policy encourages individuals to put their names to allegations. However, individuals
may raise concerns anonymously. Concerns expressed anonymously will be evaluated by
the Company for investigation. In exercising this discretion, the factors to be taken into
account would include:

e The seriousness of the issue raised;

e The credibility of the concern; and

e The likelihood of confirming the allegation from attributable sources.

3. RAISING A CONCERN

Any concern/matters should be addressed to the Chairperson of the Audit Committee of the
Company for investigation and matters concerning the Compliance Officer and employees
at the levels of Vice Presidents and above should be addressed to the Chairperson of the
Audit Committee of the Company and those concerning other employees should be
addressed to the Compliance Officer of the Company.

The contact details of the Chairperson of the Audit Committee and of the Compliance
Officer of the Company are as under:



Chairperson of the Audit Committee
Whirlpool of India Limited, Plot No. 40, Sector -44, Gurugram, Haryana-122001

Compliance Officer,
Whirlpool of India Limited, Plot No. 40, Sector -44, Gurugram, Haryana-122001

E-mail address: audit committee@whirlpool.com

It is preferable to raise any concern/matter in writing so as to ensure a clear understanding
of the issues raised and should either be typed or written in a legible handwriting in English,
Hindi or in the regional language of the place of employment of the Whistleblower.

If the written matter is received by any Directors/Employees of the Company other than
Chairperson of Audit Committee or the Compliance Officer, the same should be forwarded
to the Company’'s Compliance Officer or the Chairperson of the Audit Committee for further
appropriate action. Appropriate care must be taken to keep the identity of the
Whistleblower confidential. The Directors and Employees are encouraged to directly report
all matters of genuine concern to the Compliance Officer/Chairperson of the Audit
Committee.

The complaint should should be factual and not speculative or in the nature of a conclusion
and should contain as much specific information as possible to allow for proper assessment
of the nature and extent of the concern and the urgency of a preliminary investigative
procedure.

4. INVESTIGATION

(a) The concerns raised may:
e form the subject of an independent inquiry;
e beinvestigated internally;
e Dbe referred to the external Auditor; or
e Dbe referred to the police; if required.

(b) Upon receipt of a concern, an initial enquiry will be made to decide whether an
investigation is appropriate and, if so, what form it should take. Some concerns may also
be resolved by an agreed action without the need for investigation.
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(c) After the concern has been evaluated, the Company will write to the complainant:

e acknowledging that the concern has been received;
e indicating how it is proposed to be dealt with;
e informing whether further investigations will take place, and if not, why not.

(d)The amount of contact between the body considering the issues and the complainant
will depend on the nature of the matters raised, the potential difficulties involved and the
clarity of the information provided. If necessary, further information will be sought from
the complainant.

[e) The Company will take steps to protect the Whistle Blower from victimisation and
minimise any difficulties which a person reporting under Whistle Blowing may experience
as a result of raising a concern.

[f) The Company accepts and would take such steps as may be required to assure the
Whistle Blower that the matter has been appropriately addressed.

5. REPORTING

The concerns raised under Whistle Blowing shall be reported periodically to Management
Committee and Audit Committee of the Company.

6. THE COMPLIANCE OFFICER

The Company Secretary as the Compliance Officer of the Company shall also act as the
Compliance Officer under the Whistle Blower Policy. The Whistle Blower Policy will be
integrated with and implemented through the structures created under the
administration of the Integrity Manual of WOIL.

7. AMENDMENT

The Company reserves its right to amend or modify this Policy either in whole or in part, at
any time, without assigning any reason whatsoever. However, no such amendment or
modification will be binding on the Directors and Employees unless the same is notified to
the Directors and Employees in writing.



